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ABOUT NSSRN
	
	
	
	
	
NSSRN	(formerly	National	Welfare	Rights	Network)	is	a	national	peak	body	organisation	in	the	area	
of	Social	Security	and	Family	Assistance	law,	policy	and	administration.		

Social	Security	legal	issues	impact	members	of	our	community	when	they	are	at	their	most	
vulnerable.	Yet	these	legal	issues	and	the	laws	surrounding	them	can	be	so	complex	that	individuals	
often	find	themselves	lost	and	without	support.	The	specialist	social	security	community	legal	
centres,	which	are	members	of	NSSRN,	provide	free	legal	services	to	current	and	former	income	
support	recipients.	By	providing	this	legal	help,	they	assist	vulnerable	members	of	the	community	to	
navigate	the	social	security	system,	protect	their	rights	and	regain	their	dignity.	

NSSRN	members	operate	in	all	States	and	Territories	of	Australia.	The	NSSRN	draws	on	the	direct	
experience	of	its	members	and	their	clients	to	provide	evidence-based	advice	to	government	on	how	
the	social	security	system	can	be	improved,	including	input	into	policy	and	legislative	processes.		

NSSRN	acknowledges	funding	received	under	the	Families	and	Communities	Services	Improvement	
(FCSI)	Activity,	administered	by	the	Department	of	Social	Services,	which	helps	to	fund	the	work	of	
the	NSSRN	secretariat.		

Our	Aim	

NSSRN’s	aim	is	to	reduce	poverty,	hardship	and	inequality	in	Australia	by	advocating	for	a	Social	
Security	and	Family	Assistance	system	which	is	fair,	adequate	and	well	administered.	

Our	Principles	

The	NSSRN	advocates	for	a	Social	Security	System	based	on	

• the	right	of	all	people	in	need	to	an	adequate	level	of	income	support	which	is	protected	by	
law;	

• the	right	of	people	to	be	treated	with	respect	and	dignity	by	Centrelink	and	those	
administering	the	Social	Security	system;	

• the	right	to	accessible	information	about	Social	Security	rights	and	entitlements,	obligations	
and	responsibilities;	

• the	right	to	receive	prompt	and	appropriate	service	and	Social	Security	payments	without	
delay;	

• the	right	to	a	free,	independent,	informal,	efficient	and	fair	appeal	system;	
• the	right	to	an	independent	complaints	system;	and	
• the	right	to	independent	advice	and	representation.	

	 	



	

	 4	

OUR MEMBER CENTRES
	
	
	
	
	
	
We	have	a	national	membership	of	community	organisations	that	specialise	in	social	security	law	
and	its	administration,	with	15	members	and	1	associate	member	centre.		

Australian	Capital	Territory	
Canberra	Community	Law	

New	South	Wales	
Welfare	Rights	Centre	(NSW)	
Illawarra	Legal	Centre	

Northern	Territory	
Darwin	Community	Legal	Centre	
Northern	Australian	Aboriginal	Justice	Agency	
(Associate	Member)	

Queensland	
Basic	Rights	Queensland	Inc.	
Townsville	Community	Legal	Service	

South	Australia	
Welfare	Rights	Centre	(SA)	Inc.	
Uniting	Communities	(SA)	

Tasmania	
Hobart	Community	Legal	Service	Inc.	
Launceston	Community	Legal	Centre	

Victoria	
Barwon	Community	Legal	Service	
Social	Security	Rights,	Victoria	

Western	Australia	
Sussex	Street	Community	Law	Service	
Freemantle	Community	Legal	Centre	
Welfare	Rights	and	Advocacy	Service	
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NSSRN PEOPLE 		
	
	
	
	
	
NSSRN	Secretariat	

Executive	Officer	
Leanne	Ho		
Legal	Project	Officer	
Joni	Gear	(to	September	2018)	
Law	Reform	Policy	and	Communications	Officer	
Amrita	Saluja	(October	2018	to	June	2019)	

NSSRN	Board	

The	Board	members	during	the	financial	year	ended	30	June	2018	were:	

Chairperson:	Genevieve	Bolton	OAM,	Executive	Director/Principal	Solicitor,	Canberra		
Community	Law	

Vice	Chairperson:	Liz	Turnbull,	Lawyer,	Illawarra	Community	Legal	Centre	(resigned	17	June	2019)	

Treasurer:	Kate	Beaumont,	Executive	Officer,	Welfare	Rights	and	Advocacy	Service		

Secretary:	Carolyn	Odgers,	Assistant	Principal	Solicitor/Volunteer	Co-ordinator,	Welfare	Rights	
Centre	NSW	(resigned	31	May	2019)	

Ordinary	Board	Member:	Tamara	Spence,	Team	Leader,	Darwin	Community	Legal	Service	

Ordinary	Board	Member:		Gillian	Wilks,	Director,	Social	Security	Rights	Victoria	Inc.	

Ordinary	Board	Member:		Alexandra	Whitney,	Solicitor,	Townsville	Community	Legal	Service	
(resigned	26	August	2018)	

Ordinary	Board	Member:		Michael	Murray,	Solicitor,	Townsville	Community	Legal	Service	
(appointed	26	August	2018)	
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MESSAGE FROM THE 
CHAIR OF THE BOARD 
		
	
	
	
	

	

	

	

	

	

	

	

	

	
	
	
	
	
	
	
NSSRN	Chairperson’s	Report	

The	National	Social	Security	Rights	Network	(NSSRN)	plays	a	critical	role	in	fighting	inequality	and	
poverty	within	our	community	through	advocating	for	a	social	security	system	which	is	fair,	efficient,	
easy	to	use,	transparent	and	as	simple	as	possible.	The	great	strength	of	NSSRN	is	that	our	
submission	and	policy	positions	are	informed	by	the	front-	line	experience	of	our	member	centres	
providing	free	and	independent	legal	assistance	to	people	with	social	security	issues.		

During	the	2018-2019	financial	year,	NSSRN	highlighted	the	value	of	specialist	social	security	legal	
services	in	making	a	difference	to	the	daily	lives	of	vulnerable	individual	and	families	impacted	by	
social	security	issues	and	ensuring	that	the	recipient	perspective	is	strongly	represented	in	our	policy	
efforts.		NSSRN	made	submissions	to	the	National	Partnership	Agreement	(NPA)	Review	on	Legal	
Assistance	services,	the	major	source	of	funding	for	our	member	centres	and	produced	‘Our	Impact’	
to	showcase	the	vital	work	of	NSSRN’s	membership.	Both	pieces	of	work	evidenced	the	significant	
levels	of	unmet	social	security	demand	and	the	need	for	social	security	expertise	to	effectively	
navigate	a	complex,	unwieldy	and	constantly	changing	system.	NSSRN	will	continue	to	promote	the	
importance	of	this	highly	specialist	work	and	advocate	for	increased	funding	to	support	it.	
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The	research	projects	undertaken	by	NSSRN	in	partnership	with	its	member	centres	have	quickly	
become	a	core	component	of	our	work.		During	the	year,	the	NSSRN	Board	approved	a	proposal	to	
expand	our	Law	Reform	and	Policy	Officer	position	to	include	a	communications	element.	This	
change	has	significantly	strengthened	the	capacity	of	the	Network	to	communicate	its	research	
findings	and	recommendations	with	the	aim	of	bringing	about	systemic	change.	This	was	no	more	
evident	than	in	the	success	of	NSSRN’s	domestic	violence	research	project.			
	
The	communications	strategy	for	this	project	which	was	so	skilfully	crafted	under	Leanne	Ho’s	
leadership	that	it	saw	swift	changes	made	to	the	Guide	to	Social	Security	Law	in	January	and	March	
2019	to	improve	access	to	support	for	people	experiencing	family	and	domestic	violence.	NSSRN	
continues	to	work	with	the	Departments	of	Social	Security	and	Human	Services	to	implement	the	
report’s	recommendations	which	are	yet	to	be	actioned.			

This	year,	as	in	previous	years,	a	strategic	planning	day	was	held	with	the	NSSRN	Board	and	
Secretariat	staff.		An	important	outcome	of	the	day	was	the	setting	of	a	research	agenda	for	the	next	
3	years	which	it	is	hoped	will	assist	NSSRN	to	obtain	additional	resources	and	pro	bono	support	for	
the	projects.	More	realistic	time	frames	will	also	increase	the	capacity	of	Member	Centres	to	
contribute	to	the	projects.	It	was	very	exciting	to	see	that	by	the	end	of	this	financial	year	several	
new	projects	with	Member	Centres	were	already	underway	including	a	follow	up	project	to	the	
domestic	violence	report	focused	on	compliance	and	prosecutions	and	projects	examining	how	the	
social	security	system	could	be	improved	for	people	experiencing	homelessness	and	elder	abuse.			

During	the	year,	NSSRN	has	also	continued	to	progress	its	research	project	on	examining	the	impact	
of	penalties	imposed	on	Aboriginal	and	Torres	Strait	Islander	people	participating	in	the	Community	
Development	Program	(CDP)	in	partnership	with	the	Northern	Territory	Aboriginal	Justice	Agency	
(NAAJA)	with	the	aim	of	finalising	this	report	in	the	second	half	of	2019.	The	project	will	give	voice	to	
the	experiences	of	Aboriginal	and	Torres	Strait	Islander	people	impacted	by	the	program	and	the	
need	for	urgent	reform.	

As	in	previous	years,	NSSRN	has	also	provided	expert	policy	advice	to	Government,	given	evidence	
before	Senate	inquiries,	produced	legislative	and	casework	bulletins	–	the	list	goes	on	and	on.	The	
scale	and	impact	of	NSSRN’s	work,	under	Leanne	Ho’s	leadership	has	been	truly	impressive.		Thank	
you	also	to	Joni	Gear	and	Amrita	Saluja	both	of	whom	we	farewelled	during	this	period	and	in	the	
case	of	Joni	have	now	welcomed	back	for	a	short	stint.	NSSRN	has	been	very	fortunate	to	have	had	
an	excellent	staff	team	over	the	last	12	months.	

As	always,	many	thanks	to	my	other	Board	members	and	for	the	whole	of	the	NSSRN	community	for	
your	efforts	and	work	over	the	last	12	months.	I	would	like	to	particularly	acknowledge	and	thank	
Carolyn	Odgers	and	Liz	Turnbull	who	stepped	down	from	the	Board	during	the	year	for	their	
contribution	to	NSSRN	over	many	years.	
	

Genevieve	Bolton	OAM	

Chairperson	

August	2019	
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EXECUTIVE OFFICER’S  

REPORT 

	

	
	
	
	
	
	

Over	the	past	year,	the	power	of	the	stories	coming	
from	the	casework	experience	of	our	member	
centres	has	been	evident	to	me	in	the	responses	I	
have	seen	from	government	and	other	stakeholders.		

In	particular,	the	changes	which	the	government	
made	in	response	to	our	report	on	domestic	
violence,	How	well	does	Australia’s	social	security	
system	support	victims	of	domestic	violence?,	were	
influenced	by	the	client	experiences	we	shared	in	
our	meetings	with	the	Departments	of	Social	
Services	and	Human	Services,	and	briefings	to	
Ministers	and	other	politicians	from	across	the	
political	spectrum.	The	impact	was	obvious	when	
listening	to	stories	of	women,	for	example,	who	had	
a	social	security	debt	and	were	at	risk	of	prosecution	
as	a	result	of	being	coerced	with	physical,	emotional	
and	financial	abuse	to	provide	false	information	to,	
or	withhold	required	information	from,	Centrelink.		

We	have	taken	some	steps	this	year	to	improve	our	external	communications	so	that	the	wealth	of	
expertise	our	members	have	developed	through	their	experience	of	assisting	people	with	their	
income	support	payment	issues	is	effectively	shared.	This	has	included	adding	a	communications	
element	to	the	policy	officer	role,	engaging	communications	consultants	and	a	UTS	Shopfront	visual	
design	student	team	to	help	us	develop	a	future	communications	strategy	and	rebranding.		

We	have	also	expanded	and	leveraged	our	relationships	with	a	broader	community	of	allies	and	
stakeholder	organisations	which	have	allowed	us	to	increase	our	influence	and	impact,	particularly	
on	issues	where	there	is	a	great	need,	we	have	expertise	to	contribute,	and	there	are	indications	of	
an	appetite	for	change.	Our	long-term	research	agenda	reflects	these	criteria.	Important	
stakeholders	which	have	contributed	to	the	impact	of	our	research	projects	includes	other	peak	
organisations	like	Australian	Council	of	Social	Service	(ACOSS),	National	Association	of	Community	
Legal	Centres	(NACLC),	and	the	Commonwealth	Ombudsman,	with	which	we	have	regular	meetings.		

We	were	greatly	assisted	in	raising	awareness	of	our	domestic	violence	report	recommendations	
with	support	and	collaboration	from	the	organisations	in	the	domestic	violence	sector,	for	example	a	
coalition	of	organisations	(Domestic	Violence	NSW,	ANROWS	and	Redfern	Legal	Centre)	joined	one	
of	our	meetings	to	brief	the	federal	Shadow	Minister	for	Women	in	our	electorate.		
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Leanne	Ho	and	Genevieve	Bolton	meeting	with	Hon	Paul	Fletcher,	Minister	for	Families	and	Social	Services	

In	turn,	our	members	support	the	work	of	other	organisations	which	are	aligned	with	our	aim	to	
reduce	poverty,	hardship	and	inequality	in	Australia.	In	particular,	we	have	supported	the	work	led	
by	ACOSS	to	increase	the	rate	of	Newstart	Allowance	with	the	experience	of	our	members’	clients	
who	struggle	to	survive,	let	alone	transition	to	paid	work,	with	the	level	of	financial	resources	
available	to	them.	

Much	of	our	advice	to	government	over	the	past	year	has	involved	providing	feedback	on	how	
existing	and	planned	digital	transformation	of	service	delivery	will	impact	on	people	receiving	
income	support,	particularly	those	who	are	most	vulnerable.	We	relay	our	concerns	through	forums	
such	as	our	biannual	meetings	with	the	Departments	of	Social	Services	and	Human	Services,	our	
participation	on	the	Welfare	Payment	Infrastructure	Transformative	(WPIT)	Civil	Society	Advisory	
Group,	and	informal	contact	with	the	DHS	Online	Compliance	Intervention	team.	We	were	pleased	
that	through	this	relationship,	we	were	able	to	contribute	to	stalling	the	plan	to	extend	the	
‘robodebt’	online	compliance	initiative	to	people	who	were	vulnerability	indicated.		

	
	

	

	

	

	

	

	

	
Amrita	Saluja,	Genevieve	Bolton,	Michael	Tambyn	(SSRV),	Leanne	Ho	and	John	Rawnsley	(NAAJA)	attend	biannual		
meeting	at	DSS	
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We	continue	to	express	concern	about	the	lack	of	a	legal	basis	for	‘robodebts’	and	warn	that	lessons	
learned	from	the	problems	with	‘robodebt’	need	to	be	applied	to	future	rollout	of	automation,	
including	the	trial	of	the	new	employment	services	model	which	will	replace	‘jobactive’	and	require	
the	majority	of	income	support	recipients	to	satisfy	all	their	activity	requirements	and	reporting	
obligations	online.	
	

A	full	list	of	all	our	submissions	is	below.	

Submissions	made	in	relation	to:	
• Australian	National	Audit	Office	(ANAO)	performance	audit	on	DSP	examining	if	DSS	and	DHS	

drive	improvements	in	the	DSP	program	using	data	and	information	from	multiple	sources,	
including	agreed	ANAO	and	parliamentary	committee	recommendations	

• Social	Services	Legislation	Amendment	(Maintaining	Income	Thresholds)	Bill	2018		
• Social	Services	Legislation	Amendment	(Cashless	Debit	Card	Trial	Expansion)	Bill	2018		
• Future	Employment	Services	Consultation	by	the	Department	of	Jobs	and	Small	Business	

Statutory	Review	of	the	Tribunals	Amalgamation	Act	2015	
• Social	Security	Legislation	Amendment	(Community	Development	Program)	Bill	2018	
• Job	Active	Inquiry	(Including	oral	evidence	provided	at	the	Senate	Education	and	Employment	

References	Committee:	Inquiry	into	Jobactive	-	Public	hearing	in	Terrigal,	NSW	on	20	November	
2018)		

• Australian	Human	Rights	Commission’s	Human	Rights	and	Technology	Inquiry	(including	
participation	on	the	roundtable	on	11	October	2018)		

• Pre-Budget	2019	Submission	to	Treasury	
• Senate	Community	Affairs	References	Committee	Inquiry	into	ParentsNext	
• Social	Security	Commission	Bill	2018	
• Social	Services	Legislation	Amendment	(Cashless	Debit	Card	Trial	Expansion)	Bill	2018	
• Productivity	Commission’s	Inquiry	into	Mental	Health		
• United	Nations	Special	Rapporteur	on	extreme	poverty	and	human	rights,	for	the	thematic	

report	to	the	UN	General	Assembly	on	digital	technology,	social	protection	and	human	rights.	
	

All	of	these	submissions	are	published	on	our	website	(nssrn.org.au).	

I	would	like	to	take	this	opportunity	to	thank	the	staff	and	Board	of	the	NSSRN	for	their	support,	and	
particularly	the	members	for	their	contributions	to	our	policy	work,	without	whom	the	expert	advice	
provided	by	the	NSSRN	would	not	exist.	A	full	impact	report	we	produced	this	year,	Specialist	Social	
Security	Community	Legal	Services	in	Australia:	Our	Impact,	demonstrates	the	need	to	maintain	and	
increase	funding	support	to	NSSRN	and	its	members	so	they	can	continue	to	provide	this	vital	advice	
to	improve	the	system	and	ensure	people	can	access	the	income	support	they	need.	

Leanne	Ho	

Executive	Officer	

August	2019	
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THANKS TO OUR  
PARTNERS 
	
	
	
	
	
Pro	bono	partners	
NSSRN’s	capacity	to	deliver	a	high	volume	and	quality	of	expert	law	reform	and	policy	advice	has	
continued	to	be	increased	by	generous	pro	bono	contributions	from	law	firms.		
	
Lawyers	from	Hall	&	Wilcox	and	King	&	Wood	Mallesons	have	supported	our	work	this	year,	
performing	legal	research	and	writing	tasks.		

Wotton	+	Kearney	assisted	us	with	the	drafting	and	design	of	Specialist	Social	Security	Community	
Legal	Services	in	Australia:	Our	Impact,	and	hosted	the	launch	of	How	well	does	Australia’s	social	
security	system	support	victims	of	domestic	violence?	and	the	2018	NSSRN	Annual	Conference	in	
Sydney.	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	

	
	
	

	

	

Leanne	Ho,	Jenny	Aitchison	(Shadow	Minister	for	the	Prevention	of	Domestic	Violence	and	Sexual	Assault),	Sally	Cameron	
(NSSRN	Research	Officer)	and	Moo	Baulch	(CEO	of	Domestic	Violence	NSW)	at	the	launch	of	our	domestic	violence	report	
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Volunteer	and	internship	programs	

The	generous	contributions	of	volunteers,	Anastasia	Radievska,	Vien	Siu,	and	Charlene	(Chujing	Cai),	
ensured	that	our	2018	Annual	Conference	ran	smoothly.		

	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
Lauren	Murray,	Isabel	Roach,	Vien	Siu	and	Anastasia	Radievska	at	the	2018	Annual	Conference	

	
Anastasia	went	on	to	provide	extensive	volunteer	support	to	us,	drafting	factsheets	and	editing	
submissions.	

Two	student	interns	from	the	Thomas	More	Law	School	(TMLS)	at	the	Australian	Catholic	University	
completed	internships	with	the	NSSRN	in	the	second	half	of	2018	as	part	of	the	School’s	Law	Pro	
Bono	Program.	

Our	interns,	Lauren	Murray	and	Isabel	Roach,	provided	invaluable	support	to	our	major	research	
project	on	family	and	domestic	violence	assisting	with	case	identification,	case	summaries	and	
commentary	on	the	draft.	They	also	went	on	to	provide	volunteer	support	at	our	conference.	
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CASE STUDIES  
	
	
	
	
	
	
The	following	case	studies	provide	a	snapshot	of	the	diverse	and	impactful	work	our	member	
centres	have	undertaken	this	year.	All	names	have	been	changed	to	protect	our	clients’	privacy.	
	
“Robodebt”	set	aside	on	appeal	
	
Carolyn	received	Youth	Allowance	when	she	was	a	university	student	between	2009	and	2014.	
During	her	studies,	she	supported	herself	with	seven	part-time	or	casual	jobs	and	reported	her	
income	every	two	weeks	to	Centrelink.	When	she	finished	her	studies,	she	moved	for	work	and	did	
not	receive	the	initial	letter	generated	by	the	“robodebt”	system.		
	
She	received	debt	notices	over	a	period	of	3	years	totalling	$14,	000	with	a	10%	penalty	added	and	
was	contacted	by	debt	collectors.	Although	she	didn’t	think	the	debt	was	correct,	she	felt	that	she	
had	to	make	a	repayment	and	paid	$500	with	her	credit	card.	Nevertheless,	she	continued	to	receive	
phone	calls	from	the	debt	collectors.		
	
She	began	to	put	together	her	payslips	with	the	help	of	an	accountant.	She	still	had	some	payslips,	
but	others	were	online	and	she	could	not	access	them	as	she	no	longer	worked	for	the	employer.	
One	employer	told	her	it	had	moved	its	corporate	services	overseas,	and	she	had	trouble	calling	the	
overseas	service	centre	and	getting	a	response.	Another	employer	did	not	provide	payslips	in	
response	to	her	request.		
	
Carolyn	appealed	with	the	information	that	she	was	able	to	collect.	After	reassessment	and	review	
the	debt	was	reduced	to	about	$8000	and	the	penalty	removed.	Some	income	had	been	double	
counted,	as	one	of	her	employers	was	a	business	that	was	in	fact	owned	by	a	unit	trust	and	the	
robodebt	system	had	treated	the	unit	trust	as	an	additional	employer.	Income	from	her	employers	
had	also	been	averaged,	and	this	was	partly	removed	for	the	period	where	she	provided	payslips.	
However,	as	she	had	not	been	able	to	obtain	all	her	payslips,	some	of	her	income	was	still	averaged.		
	
With	help	of	a	lawyer	from	one	of	our	member	centres,	Carolyn	was	able	to	obtain	some	of	the	
missing	payslips	from	her	employer.	The	lawyer	spent	many	hours	going	through	the	revised	debt	
calculations	and	identified	where	averaging	had	still	been	applied	and	then	matched	this	to	net	
income	recorded	in	her	bank	statements	to	demonstrate	the	averaging	figures	were	wrong.	The	
lawyer	also	provided	detailed	legal	submissions	to	the	AAT	arguing	that	as	averaging	was	not	
authorised	by	the	legislation	the	debt	was	incorrect.	The	AAT	accepted	the	submissions	and	set	the	
debt	aside.	
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Disability	support	pension	granted	to	person	with	mental	health	conditions		
following	appeal	
	
Rosie’s	DSP	was	cancelled	following	a	review	of	her	payment	despite	her	severe	conditions	including	
terrible	chronic	pain	in	her	abdomen,	pelvis	and	bowel,	and	incontinence.		She	also	had	severe	
migraine	headaches,	depression	and	anxiety	memory	loss,	post-traumatic	stress	disorder	and	fluid	
on	the	brain.		A	couple	of	years	earlier,	her	unborn	child	had	died	after	her	abusive	ex-partner	
assaulted	her.		

She	was	not	coping	with	the	loss	of	income	support	and	having	to	deal	with	Centrelink,	but	with	
assistance	from	one	of	our	members	she	appealed	the	decision	to	cancel	her	payment	to	an	
Authorised	Review	Officer	and	the	first	tier	of	the	AAT,	both	unsuccessful.	

While	she	was	receiving	Newstart	Allowance	she	found	complying	with	job	search	requirements	very	
difficult,	if	not	impossible,	given	her	state	of	health.	At	one	stage	she	was	in	hospital	for	a	couple	of	
days	having	treatments	and	told	her	job	service	provider	she	could	provide	them	with	medical	
evidence.		She	was	told	by	the	provider	she	should	nevertheless	be	at	the	appointment.		Our	client	
asked	whether	she	was	“meant	to	walk	down	the	street	in	her	medical	gown	attached	to	all	the	
drips	and	trolley”.	The	provider	immediately	suspended	her	payment	for	breach.			

With	help	from	our	member,	she	made	a	complaint	regarding	her	treatment	by	the	provider.	She	
was	also	able	to	obtain	updated	reports	from	various	practitioners	to	prove	her	conditions	had	been	
diagnosed,	stabilised	and	treated	which	led	to	her	success	on	appeal	to	the	second	tier	of	the	AAT.		
	
Youth	Allowance	backpaid	after	appeal	in	light	of	domestic	violence	and	health	issues	

Sarah	was	under	22	and	was	facing	serious	family	and	domestic	violence,	but	struggling	to	engage	
with	Centrelink.	It	was	only	when	she	managed	to	speak	with	a	Centrelink	social	worker	that	her	
circumstances	were	understood	and	she	started	to	receive	Youth	Allowance	(Jobseeker)	

She	attended	the	first	engagement	interview	with	the	job	service	provider,	but	due	to	her	mental	
health	and	physical	impairments	Sarah	struggled	to	continue	reconnecting	with	them.		

Centrelink	sent	Sarah	a	letter	indicating	that	if	she	did	not	reengage	by	calling	the	job	service	
provider	within	a	month,	her	payment	would	be	cancelled.	The	next	day	Sarah’s	payment	was	
cancelled.		

It	ended	up	taking	Sarah	two	months	to	reengage	with	Centrelink	with	assistance	of	a	social	worker.		

With	assistance	from	one	of	our	member	centres,	Sarah	appealed	the	cancellation.	Centrelink	
accepted	that	she	ought	to	be	exempted	from	activity	requirements	and	decided	that	the	penalty	
had	not	been	applied	appropriately.		Sarah	was	back	paid	for	the	period	her	payment	was	cut	off.	
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Older	Newstart	Allowance	recipient	granted	Disability	Support	Pension	with		
help	from	member	
	
Mary	is	a	63	year	old	woman	suffering	from	motor	neurone	disease	with	severe	mobility	problems	
and	using	a	walker.	She	was	pressured	by	Centrelink	and	her	job	service	provider	to	look	for	work	and	
attend	appointments.	On	the	occasions	she	has	been	able	to	attend,	she	has	done	so	only	with	the	
support	of	her	daughter	as	she	easily	falls,	losing	her	balance.		

She	sought	the	advice	of	one	of	our	members	when	the	provider	insisted	she	must	keep	attending	
appointments	and	look	for	work,	when	she	was	clearly	unable	to	do	so.	Our	member	advised	her	to	
obtain	 a	medical	 certificate	 and	 seek	 an	 exemption	 from	 the	 activity	 test.	 However,	 the	medical	
certificate	but	was	not	accepted	by	the	provider	and	Centrelink	and	her	payment	was	suspended.		

Our	member	suggested	that	she	test	her	eligibility	for	Disability	Support	Pension	(DSP)	as	even	if	this	
was	rejected	she	would	be	provisionally	exempted.	She	lodged	the	claim	for	DSP	with	her	daughter	
present	and	waited	for	a	month	and	a	half	without	any	response.	A	follow	up	call	from	our	member	
confirmed	she	had	eventually	been	granted	DSP.	
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TREASURER’S REPORT 
			
	
	
	
	
	
	
	
	
The	last	year	has	seen	the	National	Social	Security	Rights	Network	Inc.	(NSSRN)	achieve	a	reduced	
surplus	in	terms	of	income	and	expenditure	in	the	amount	of	$596.		The	Secretariat	funding	which	
was	the	first	year	of	the	new	contract	with	the	Department	of	Social	Services	(DSS)	was	fully	
expended	in	2018-2019.	The	small	surplus	came	from	NSSRN	income	received	from	Conference	
Registrations	and	Member	Levies.			
	 	
In	terms	of	the	balance	sheet	the	current	assets	of	the	association	at	30	June	2019	was	$47,175	
including	cash	at	bank	of	$40,599	and	trade	debtors,	prepayments	and	security	deposit	(bond)		
of	$6,576.		The	total	liability	for	the	association	at	30	June	2019	was	$20,341	which	included	trade		
and	other	payables	and	employee	provisions	for	both	current	and	non-current	liabilities.	The	NSSRN	
continues	to	be	in	a	position	to	pay	all	of	its	liabilities	when	they	fall	due.  
	
I	would	like	to	acknowledge	the	work	of	Christine	Carr	for	her	continued	work	as	the	Bookkeeper	
for	the	NSSRN	for	another	year.	  
 
	

	
	
	
Kate	Beaumont 	
Treasurer				 	
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